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to provide a transaction set for that purpose and has
provided it, the specifications that are being used by
another RBOC? '

A, No, I don’t know. I know that BellSouth is in the
process of -- of working jointly with MCI on MCI'’s
implementation of EDI, and it’s entirely possible that
EDI would have presented some requiremeﬁts based on its
-- its experéence.

Q. And T gueés since you don’t know whether the
request has been made you wouldn’t know whether

BellSouth has refused to provide that notification back

electronically?
A. No, I don’t know that. But L. you know =-- again,
I can -- I can also say that that type of notification

in the retail world is not provided electronically.

Q. And in the retail world -- let me ask in the
retail world if there were jeopardy for a BellSouth
customer, how is that jeopardy communicated back to --
well, first who within the BellSouth organization is

that communicated back to?

A. The TRECC, the service representatives in the
TRECC.
Q. And it’s commun- -- communicated to them

electronically, is that correct?

NORTH CAROLINA UTILITIES COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

49
A. I’ve seen it on a paper report. I mean, I guess
you could call that electronically. It prints out to
them from an engineering report.
Q. In a similar situation, though, where the missed
appointment or, excuse me, the jeopardy occurred on a
CLP order, it would first come back electronically or on
a printed report to somebody withinlBellsouth, and then
would be commuﬁicated via the telephone to the CLP, is
that correct%
A. Yes.

Q. Do you have any knowledge of the timeliness with

which jeopardies are returned to the CLPs?

A. I don’t. /

Q. Would that be a better question for Mr. Moore
perhaps?

A. Perhaps.

Q. One final notification type question.

Let’s say I am a North Carolina customer, and
let’s say I’m enlightened and I‘’ve chosen a CLP for my
service and they’re reselling me some BellSouth service.
And I call my -- Sprint calls me one night and says
we’ve got this really good deal on long distance
service, and I say sign me up. And BellSouth at

Sprint’s request changes my long distance carrier from
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MCI to Spring, recognizing that would get me fired if it
ever became public, but assume that happens.

How does the fact that that resale customer’s
IXC has changed get communicated back to the CLP?
A. I believe that the ordering and billing forum
addressed that. There is an electronic system that the
interexchange carriers have used called CARE for
exchanging that kxind of information. And if memory
serves me cbrrectly, a couple of years ago the industry
started figuring out how to -- how to bring CLPs into
that process.
Q. Do you know whether -- and what you called a CARE
transaction is basically an electronic notification, in
this case, to the CLP that its customer has changed from

one long distance carrier to another?

A. Yes.
Q. And one reason it might want to know is it’s going
to ~- somebody is going to pay a charge for making that

payment, and they might want to know that so they could
bill their customer in a timely manner, is that correct?
A. Well, I don’t know, we’re getting -- I mean, I‘m
somewhat familiar with CARE, but I -- I can’t really
speak to that whole --

Q. (Interposing) Let me ask --
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Q. Is it possible that there is more than one

available NXX to serve that address?

A. Yes.

Q. Those are not visible through LENS, is that
correct?

A. That’s right.

Q. They are visible through RNS and DOE,_is that
correct?

A. That’s right, they’re there. Well, in -- in DOE,

you can see them, and in RNS you can ask for them.

Q. All right. Customer doesn’t care, wants to select
a random number, which is the default here, one would
click on okay, and then be presentéd with a list of ten

(10) available numbers, if there are ten (10) available

numbers in that -- or in that end office, is that
correct?

A. Yes.

Q. And then to select a number my understanding is

you highlight the number, and the first number available
is fine, and you click on an arrow to move it to
selected, is that correct?

A. Yes.

Q. You then pull the screen down, you click on an

arrow that says "keep'", please, and at that point the

NORTH CAROLINA UTILITIES COMMISSION
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1 number has been reserved, I believe you told us for
2 seven days, is that correct?
3 A. Yes.
4 Q. All right. In RNS, once the address was
5 validated, isn’t it true that a random number was
6 assigned, and that the customer, if that number turned
7 out at the end;of the ordering processlto be
8 satisfactorx t? the customer, the representative would
9 never have éo'qo to a number assignment screen, and
10 would not have to go through any process to carry that
11 number for it onto the order?
12 A. Yes, that’s true in RNS. That’s not true in DOE,
13 which is the appropriate comparisdh for a business
14 customer.
15 Q. The next thing I believe we would normally do
16 would be to use services and features, is that correct?
17 A. Yes.

R 18 Q. And you simply click on the the drop down menu
19 again, click view features and services, click okay --
20 A. (Interposing) Wait!, you go through those steps
21 because you’ve chosen to do this in the inquiry mode
22 which supports doing these things as stand-alone
23 functions, because sometimes you would do them as
24 stand-alone, depending on what the customer wanted.
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same way they moved to a particular interexchange
carrier, they’d type in the first -- they’d begin typing
in the name of the feature they wanted to'see, is that
correct?

A. Yes, that’s true in RNS. Again, that’s not true
in DOE.

In DOE, they -- representativé would go to the
custom célling section, that’s by typing in the code for
customer calliné and then they would scroll through the
list of features.

Q. All right. Now, yesterday when we were looking at
RNS, and we saw call -- I forget whether we were looking
at call waiting or something simildr, there was a -- do

you recall a little button out to the side that said

options?
A. I don‘t -- I don’t recall it.
Q. Well, let’s jog your memory.
Could you turn to your exhibit GC ten (10)7?
A. (Witness complies.)
Q. And this is the features and services screen from

RNS, is that correct, on your GC ten (10)?

A. It -- well, this is -- this is one of them. This
is the one that deals with the basic -- basic calling
plans.
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Q. If it’s in the remark section, though, that is
going to cause some sort of manual processing, is that
correct?
A. No, I don’t think that’s correct. And, again, I
can’t say for sure whether there is a field on there. bi

just have to go back and look at the form. I just can’t

.
-

recall.
Q. All right.
\\. \,
A. Bottom line answer is that you can put a morning

or afternoon appointment on an EDI order.

Q. I believe we’re finished with the LENS demo, and
and I am not going to ask us to walk through EDI or
TAFI, so at least for me we’re finished with the
screens.

Ms. Calhoun, if -- and this may go back to a
question I asked earlier and let me ask a little
different way and see if -- if I’m on the same
wavelength. If I want to order nine lines at a
location, is that something that is treated as a complex
order that I have to go through my account team, or is

that treated as a simple order that I can submit through

EDI?
A. Nine lines, as I recall, in -- for both BellSouth
retail orders, and for -- for CLP orders is considered a
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complex order.
Q. And there --
A. (Interposing) So -- so, I believe you -- you
would go through the account team for that.
MR. MELSON: All right. Commissioners, I;m

going to hand out another exhibit.

Like‘%o have it marked, if I could, as Calhoun

cross-examination exhibit two -- actually got it typed
\\ b
wrong on here. = It says cross-examination GC 1.
CHAIR SANFORD: So marked.

GC MCI CROSS EXHIBIT 2

(Identified)

Q. (MR. MELSON) Ms. Calhoun, this is a document, is
it not, that shows a list of changes that are in the
pipeline for LENS?
A. (Looking at exhibit.)

I wouldn’t characterize that quite that way.
It -- it’s a draft of items that are under discussion
for changes in LENS. Some of which are actually what I
would call in the pipeline.
Q. And the ones that would be in the pipeline are the
ones that indicate working over in about the fourth
column, would that be correct?

A. I'm not the originator of this document, so I -- I
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Version 2
Jane 17, 1997

Due to recently enacted telecommunications legislation, many companies may
now offer Local Exchange telephone service to their end user customers, This would
normally require the establishment of a physical network to handle switching and routing
functions and make available the various features and services required by
telecommunications customers. '

To solve this problem, Certified Local Exchange Carriers (CLECs) can now
purchase these telecommunications products, features and services from existing Local
Exchange Carriers such as BellSouth, for resale to their customers.

BellSouth has created the Local Exchange Navigation System (LENS) which
provides a simple and economical way for CLECs to process service requests. LENS
may be used either to gather specific telecommunications information from BellSouth’s
existing Data Bases, or to place orders for telecommunications products and services.

Welcome aboard! And thank you for selecting BellSouth as your
telecommunications service provider of choice!

Page |
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Step 9 « If you would like to select a special number pattern, perform the
following steps after selecting the vanity number option:

First enter the NXX of the appropriate switch (if known) or leave blank,
Then
In the LINE section, enter any spccxal numbers or letters you want,
Note: To exclude a certain telephone number in the LINE field, enter a “#”
in the pesition(s) you do not want a particular number to appear.
Then indicate the number to be excluded in the Namber Exclusions
field.
Step 10 - Click on the OK button.

LENS will display a maximum of 10 telephone numbers that meet the criteria of the
option selected.

Step 11 - Highlight a telephone number(s) in the Available box.

Step 12 - Click on the Right Arrow indicator to move the highlighted number(s) to
the Selected box. (Click on the Left Arrow indicator if you want to move
the number(s) back to the Available box)

Step 13 - To view a new list of mumbers in the Available box, highlight any you
do not want to keep then click on the Replace button. LENS will provide
up to 10 additional aumbers.

Step 14 - Click the Keep button to reserve your selected rumbers.
Hint! Here you should either print the screen or write down the numbers

you have selected. LENS will not retain this information in the
Inquiry functionality.

SR o

Qote: Currently only six {(6) sumbers may be reserved per order. These )

ntmbers are reserved for 9 calendar days.

s N PR

The system will transfer you back to the Inquiry Menu,

e St i
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@9/84,97 1@:25 BELLSOUTH MCI ACCOUNT TEAM » 77@ 280 €963 NO.641 PER2-002
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BeliSennd hluoll;unlcmonx.lnc. 408 §27.7140 s ’.Jcmn M. Guher
T Suitg 442] 90404 5230040 Vice Protidant - Salas
575 Wes) Pegchires Street, N.E. Intercsansetion Servicas

Atlanis, Georgio 30375
September 2, 1997
Re: Due Dates on LENS Resale Qrders

Dear CLEC Customers:

Recently you were provided a table of due date intervals for use in dstermining due dates for
resale orders. For services requiring a premises visit. this information is used in conjunction
with the installation calendar available through the inquiry made of LENS to determine available
installation dates that can be offered to customers.

In addition to providing the installation calendar. LENS pravides an alternative due date function
in the firm order mode. For some types of orders issued through LENS, BeliSouth currently is
re-avaluating that alternative due date function. CLECs issuing LENS orders for conversions
"as specified” and new instalistions should be aware that the LENS firm order due dale function
may not always be caloulating the correct due date for those order types for some locations.
The installation ealendar available through the LENS inquiry mode and the firm order due date
. function for conversion “as is™ orders issued through LENS are not affected. Also, orders

il : issued through the induatry-recommended Electrenic Data (nterchange (EDI) ordering interface

are not affected.

Y R s PP SR~ =a= = S S~

We will nolify you promptly of the results of our evaiustion. Meanwhile, if you are placing orders
thraugh LENS for conversions “as specifiad” or for new installations, and the LENS order
disagrees with the due date table, please submit the LENS order with the calculated due dete,
then contact the Local Carrier Service Canter (LCSC) for assistance. f you are placing orders
through the industry-recommended Electronic Data interchange (EDI) ordering interface, or are
Issuing orders for conversion “as is” through LENS, please continue to establish due dates as
usual.

Plsase contact your account manager if you have any questions.

OB A4 A 10 A= 404 &21 pe32 PARGE.Q2
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you doen't need to turn there -~ you're digcussing 2
nurbey of ltems that BallSscuth dees not provide in the
praoriiering mode through LENS.

Does the LENS preordering wode provide any
inforwation on whether the customer -- ©r #Xouge e --
whather the address that's keen validatad ls an
addresa that is subject to ¢ity and/or county taxes?

a No, sir, it does not.

Q Do you know whethey thet same informaticn is
providsd to a BellSouth cuatomer service
representative when they place an order using their
systems?

A It is available to them when thay do an
address validatlion. There i{g a tax code that is
returned that indicates what ths appropriate taxes for
that address ars. That would then flow down through
with t<ha order to the billling systen so tThat the
preper taxes would be appiled.

MR. MELSUM: Thank ycu. That waz all I had.

CHAIRMAN JOHNSON: BellEouth?

MR. ELLBNDHERG: Thank you, cChalrman Johnson,
Cormissionera.

QRORS BXAMINATION
PY MR. BLLENBERG:

v} Mr. Bradbury, I'm William Ellenberg. i'm

PLORIDA PUBLIC BERVICE CONNISSION

s
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Q NOL necessarily.
A Ozay, I'm not olewr.
Q Well, let’s .imiz it o 0SS. That may be easier.

A Gkay. For instance, in my direot testimeay I
descriped that we were preparing s measuremsnt for the
ragponge time from the navigaror camﬁracu Lo the
pre-oxdering systema to how long dees it rake from the time
you dctually request the data until that data is returned
to you. That is & ¢ategory of an 038 measurement. There
ie an existing measurement in place for Bellssuth today
from that point. I am puttiag a similay measurement in
place for LINE usars from that point for the existing
pre-ordering systsm and for EC-Lice users from that mame
point so that in the furure we will be zile to direstly

compare that data.

Q What »ther functionsg ars now measured in additien
ro the ong you mensioned?

A The otaer functicnse thac are row meagured are
system capacity limit funoticna. We look at the capacity
of each of the systameg on & regular basis and docermine
whether additicns to those systzma are reguired.

Q Okzy. Moving now to the systenms that have been
and are peling developed fZor competitive purposss. How

often do you maxe changes to the LENS syutem?
A We make changes to ths LENS aystem ragularly.

T ¢ & W REDORTERS  TALLAHASSEE, FLORIDA {880} 3855501
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Normally, weekly. We will be moving that over tims £o wn
eight-week window of systematic changes, hul ws are not
chare yet in terms of scftware development.

Q Lo you have an snticipated date where you would

be changing that?
A When we change the process? It’'a an internal )

target. It'a not a date, but from the soltware devalopment
eycle, it appears tc me that we will have sarisfied ancugh
of the CLECs' neads and requests for changes that if our
curtant expariaenze is true rthat scmewhere ketween now and
the end of the year we’'ll be able to move to a more normal
development cycle, which is about eight weeks. DBut as i
nave stated sarlier, the changes that ocourred are driven |
by cugtomer demands; and if a new set of demands comes in
at coms point in time, we may have to accelerate that.
2 8o thig is in its development and learning

process and it hagn‘r yat firmed up to the péinn where

paople have stepped asking for chauges? .
A And probably never will. BellSouth’s existing

retail syztems that provide aimilsr functions have bzen in

place, in the case of RNS, cne we talksd about earlier, has
I

been in plave for five years. They still do changes every
four weeks. It depends cn the users of the gystem and
their desirces and naeds

Q S50 if I underetand it correctly, right now

— i
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rhangee perhaps weekly, woving to changes perhaps monthly,
and hopefully by the end of the year, svery sight weeks cr
twe months?

A Yes.

Q Is the situation similar for BEC-Lite and EDI?

A The gituation ig notv similar for EC-Lite becausc
that i a usar-driven agreement, 80 we have A specification
from AT&T; and when we have that specificacion, we ars
building ¢c that specification; and there are negotiated
constrainte in there sbout when changes can Le made ro the
specificaticn,

EPI iz very similar in that it was originally
negotiated with AT&T and now has moved to a national
standard, and changes will be made in concert with the
gtandarde body. 8o in general, changes -- well, EC-Lite is
an unknown. ATET could come back tomerrow and agk us Lo
make 20 changes, but the history says thét they haven’t,
EDI, being a narional standard, progresser relstively
slowly, and changes accur in ivtervals of six monthe or
longer.

Q T think that answered my next couple of questione
about how the changes in the gystems were driven. Let’s
move to exhibit . Itz’g the unbundied loops inrerim

report. Could you explain where the data for thig report

comas from?
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Bell$outh Telecommunications, Inz,
‘Docket No. §60786-TL

Stacy Deposition

August 14, 1997

Late Filed Exhibit No, 10

Page L of L

REQUEST: The CMUC .+ liet of upcom!ng changes 1o LENS, priotity of changes end expented
completion dates if available,

RESPONSE: Pleass refer 1 the attached information,

INFORMATION SPONSORED RY: Wililam N. Sescy
AVD - [aterconnestion Operations
8§73 West Peachiras 51
Atlante, GA 30375
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1744 L CENS | 1 Usgenl [Slaslica) Reports ) . verify |Johnsar, KarenD.  |Dougherty, Chuck 10M1 57
1765 ¢ LENS| 3 Medium |PrinkegofCSRs B | veriy |lotnscn, KarenD.  IDavidson. Jennifer 211588
180z | LENS | 3_Medinm [LENS I papulate data fiom CSR o 1SR open |Hawkins, San Rend. P2t | 2H5k8
186-4 LENS 3_Medium |LENS o procsss raquests for charges in directony assistance apen  (Hawkins, Ston Rand, Pa. 21688
1855 | LFNS | 1 _\cent |Test Company Code 3001 o ) opert fHawkins, Stzn Smith, Wagghe 1071587
1859 | LENG | 5 _Medim |Obtsin O Account BNA rom BOHCIS raler thar, CLEC Tatle | open [Hawidns Stan  Talbert, S 21580
TG T UERS | 2 Highk  JLEHS Firm Orcer Process Madikcalion oper MHawkins, Stzn ‘Rand, Pat T st
_1£i8 tuEwS | 2 High  IConsoldaie CLES Profiles of LEHS, LEO & TESCGC opcn_ Hawiins, San |Rand, Pal — |12riel7
1585 | UENS ] IV edm }Lst Local Serwoe Remizaliony open Hawkins, Sian Wicox, Shidey 21598
1586 ;1 LEMS E_Vedmm ICSR - Flus 49 Fages T T open Hiawidns, Stan Witcox, Shidey F5K8
1965 | LEHNS | 1 Urgent ICSR Crodit History B - working [Jchnaon, Karen D, |Wicox, Shiley 1 10715/7
1908 | LEMS | 3_Medwm |C549 - Expandad TH Numbariiscalbrecus Number worting [Johinson, Karen . [Wikcox, Shidey 215498 |
191G | LENS | 3_Medwm [C57 Aocess Using Circint Numbes woeking [ohnson, KarenD. | Walcox, Shifley 201538
1911 | LENS “Urgenl [Eiminate Catnyg Card/Credil Gand info from CoRs N 0nen [Hawldns, Stan Wilcox, Shirley 101587
il [Cieate Database ko Track CSR Accesses , - | _open [Hawkins Stan  |Wilcox, Shirley REFLE
7 st modfy LENS DB fo atiow mefbpie Q-accl ¥5 T oper litawidas, Stan Timms, Arbur 121507
st mwodily LENS 1o ad lugic i se‘ect correct Jracct | open_ Hasins, Stan Timmz, Adhuor 1215057
2% [ 1ERS s LERS Ontine Help T working Joknson, Wade — Hale ‘Wanda 211588
2121 | LENS | 7 High  |Add 2nchors o web pages T open  Hasbins, Stam |Timems, Arfhur 120587
2166 | 1ENS | 2 High |LENS order fealica defolls i displymg in LEQ onact V. ituined Haaking, Stam Rend, Pat L
| 2184 _§ LEMS |3 nledum [LENS mesl incraase quanity of THs retieved from 10 25— | open Hawkins Sta  |Daniels. Cassandra A, | 211588 |
2135 | LENS 1t Utgenl LENS ruust digplay infoanation aboud features wio LISCIGS warking Tonms, Asthar Tunms, Asthur 10N 587
2180 T LENS | 2_Hagh  JLENS musi process ALL LEO sizluses 7T T working ohnsom, Karen . |Tamees, Asihu 121597
2197 | LENS | 5 _llkgent JLENS mas! display MemaryCall and RACT acoess®s oper Handing, Stag T owns, Arthur AT
233 LENT..“ | 2 High Need 2 senar Io stoie session informalion ) " | working Piere_Fionald Avis, Mykei 121597
T#E35 [ LENS | Z_thgh  Need 1o move Navigater code inln each ORB. workng Pierce. Fonald [ Alvis Nykel 12139
TP VLENS | 4 Low Disable NEXT busion an Wiew SR Errme sage when an mcez PONs mnkmg jHoskos, Baian ___ {Dickerson, Mike | 41508
2237 . TFS gk LEKS must ackd abdity for LOSC sers to change company code aper. |Hawhins, Stan Twuruns, Arthu HU %97
2234 LENS | 1 _Liggyerg iENS o pravide co‘nwe ack on on .,hange - | oper. Hauulema. Stan . Turems, Arthur OMNST
2754 LENS | 3 Mediem |SOER ervor - PON tiata missing o mvalic T open h—tanﬁns. Stan Hamison, Claine 201588
2266  EENS |1 _Urgent |TOIF issue 7 N T T upen {Rawtins, Stan lmes, Cayslall 10157
2357 LENS T 1 _Crgeet |UENS mus: add support for supplement types 1,2, 3 Hawkins, Stan~ |Timmes, Acthuis L ECH
2258 ' LENST 1 Uegent |Quick Semdee ; wutug Johrrson KarsnD.  |Tmme Frhur L
200 LTRSS 1 tegeat §0ue Date €atataion Pracess oper. [Howlins Stan Turcus, Arihur w154
WS caatis Canlirine-ebes NI Pagn <

L6757 87

8@:57

SN [ dd0H

R e

g

LS Sl

Coe dd ML

S

e

k=

H

_,
[

T

Zia



—
8126297, M Encore EID - Active LENS F ‘es - WORKING DRAFT ITEl L3 @
Eh
Number|System| Bnorty | ) AbstractiTitle State | Owner Orgnatar Date oy
, I ) o : R Needed
2HC | LENS | 1_Urgeni Fespanse ime ey ] open  Haaking, San Tuyms, Arthus 10K 57
| 2273 | (ENS | 1_Urgenl [PepcisFaisi€dds  — — T opon_ Green_ Amy Tiwns, fitbwr HioAse?
5274 1LENS | 1_U-genl [RefectsiClarificaion T oper. Hawhins, Stan Timms, Acthur TSRT 7
279 | LENS | i Urgent Ghange | DesignerListings sper: Haukins Stan  [Tiewns, Arthur 1.0115@_i s
_ 221 | LENS | 1 _Urgept |Site-spagific lesting - South Caroing open_|Hawhing, Stan Tabert, Jim 1001557 e
2262 1 (ENS | 1_Urgen: :Siale-specic lesting - L.oulstana open [Hawhias, Stan Toloart, Jim 10/1507
2203 | LENS | 1 _Uirgant - Siale~specific lesting - Kewtucky open {awking, Stan Tatbert, Jim 11582
2294 | LENS | 1 iirgent 'Stata-spaciic lesbng - Fiorica - | upen |Hawkins, Stan_ [Volbert, Jim __ 557 T
2295 | LENS | - Urgent [Statespedific lestng - Georgia ' _open_jHawkins, Stan Taloer, Jim | v0n&o7 &
2296 | LENS | 1 Ungert |State speclic lesting - North Carolina cpen_|Hawkins, Stan alben, Sim 10115/97‘ .
2287 | LENS | 1_Urgent |State-speckic teshmg - Algbama cpen_Hemwrkins, Slag Talori, im 10015797 Z
2358 | LENS | 7_Lirgant [Siate-specific testng - Mississigpi ) | open |Flawkins, Stan [Tatbert_ Jim IR o
| 2295 | UENS | 1 Urgent | Slake-specific iesting - Tennessee | ‘open_|-awhis Stan Tabert, im 101507 g
2432 | LENS |5 Cosmetic]ICREF o LENS Plationn open |-awkiw, Sten  [Spradee, Rickand C. | 47506 i
T3a88 | \ENS | 2 tigh |Chenge usage of TE biekd to oponal open [Hewlins, St |Johmson, RarenD. - | 121597 AL
| 2489 | LENS | 4 Low  [Chonge usage nf tMPGON and IMPCON TEL 1o requred. open_|Hawine, Stan Johason. Karen D, | 471308 | "
2490 | IFNS 4 L(M Change address valid. screen to dispiay wodeng/rooworking TNs. open  |iHawkios, St Johnson, Karen O. : 4N1598 L
2491 | LENS 3 1 |odify View Order Siztiss Option 1 display HC. T 1 open |Hawkins, Stn Jobnson, Karen D, 258 | i
2432 | LENS “{Modilfy user prcfle 1o associate mulbple company codes open_{Hawkins, Stan [Johason, Karen 0. | 1201507 o
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